
• Non-ablative laser skin 
resurfacing

• LED light therapy

• Skin needling

• Ablative laser skin resurfacing

• Intense pulsed light therapy

• Broadband light therapy

• Skin cancer removal

• Biopsy

• Chemical peel

• Dermatitis

Patient 
Experiential 
Program
September 2022

TM

TR Pro+
TM

is a hydrogel with an novel mode of action 
which assists skin to heal following a range of 

medical and cosmetic procedures

Twelve dermatology clinics enrolled patients between April and September 2022 and
administered TR Pro+TM following a range of procedures. The instructions specified use
for at least 5 days. Patients provided feedback via an anonymous online portal at days 6
and 28. There were 48 patients who completed both surveys. The study was run
independently by IQVIA Solutions Australia Pty Ltd.
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A variety of patients 
participated in
the study, with 
differing skin tones, 
and skin 
characteristics

Sample size = 48
Includes cohort of only 

those patients who 
completed both the day 

6 and day 28 surveys

Skin Tone

Medium 
white to 

light brown

White/fair Olive/moderate 
brown

Light/pale 
white

Brown/dark 
brown

Ageing/wrinkles/fine lines

Dry

Uneven skin tone/pigmentation

Scarring

Redness

Sensitive/eczema

Sun damage

Acne

Oily

Other (please specify)

Skin characteristics

All patients recruited were invited to complete 2x experiential surveys on day 6 
and day 28 post-treatment initiation
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Non-ablative laser

Ablative laser

LED light therapy

Dermatitis

Needling

Broadband light therapy

IPL light therapy

Biopsy

Skin cancer removal

Chemical peel

Cosmetic procedure

Age of patient

<30 30-39 40-49 50-59 60+

Gender

Female 
69%

Male 
29%

Gender 
diverse 

2%

Note: Naïve = first time having a 
cosmetic procedure; 
Experienced = Have had at least 
one previous cosmetic 
procedure
Base: Completed both Day 6 
AND Day 28 
TR Therapeutics | Patient 
Experiences using TR Pro+ | Sep 
2022

Cosmetic procedure experience

Naïve 
patient 58%

Experienced 
patient 

42%

Number of prior cosmetic 
procedures 

(amongst Experienced patients)

1 2 3-5 6-10 10+
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There was wide 
variation in the age of 
patients as well as prior 
experience in cosmetic 
procedures



71% of patients say they were happy with their skin recovery at 
day 6; this increased to 81% of patients by day 28
Feeling towards skin recovery
(Amongst patient cohort who completed both surveys)

Patients’ perception of skin healing remained consistently positive 
across timepoints at 85% -‘Very well’ increased by 10%
Perception of skin healing
(Amongst patient cohort who completed both surveys)
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'Q8. Overall, how are you feeling about your skin recovery following your recent cosmetic procedure?
Base: Completed both Day 6 AND Day 28 survey, n=48; Experienced patients n=20; Naïve patients n=28
TR Therapeutics | Patient Experiences using TR Pro+ | Sep 2022

Q11. How well do you think your skin is healing?
Base: Completed both Day 6 AND Day 28 survey, n=48; Experienced patients n=20; Naïve patients n=28
TR Therapeutics | Patient Experiences using TR Pro+ | Sep 2022



Overall, 77% of patients were satisfied with their experience using 
TR Pro+ at Day 6; this increased to 81% at Day 28 
Satisfaction using TR Pro+
(Amongst patient cohort who completed both surveys)

Most reported less itchiness & tingling when using TR Pro+ 
compared to their previous experience 
Recovery using TR Pro+ compared to previous cosmetic procedure
(Amongst Experienced patients within the cohort who completed both surveys)

Pain

Infection

Tingling

Itchiness

Dryness

Hydration

Soothing/calming 
feeling

65%       20%

50%       30%

15%       60%

5%         55%

5%         55%

0%         40%

5%         20%

% More
(4 or 5/5)

% Less
(1 or 2/5)

'Q23. Based on your experience using TR Pro+ during your recovery care, how does it compare with what you used after your previous 
cosmetic procedures in terms of...? Base: Completed both Day 6 AND Day 28 survey Experienced patients n=20 TR Therapeutics | Patient 
Experiences using TR Pro+ | Sep 2022 

Q9. How satisfied are you with your experience using TR Pro+? 
Base: Completed both Day 6 AND Day 28 survey, n=48. Experienced patients n=20; Naïve patients n=28
TR Therapeutics | Patient Experiences using TR Pro+ | Sep 2022
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Following a cosmetic procedure, patients are looking for
something that speeds recovery whilst soothing & hydrating
Cosmetic after-care treatment needs
(Amongst patient cohort who completed both surveys)

Feels soothing on my skin

Speeds up the recovery period

Offers good hydration

Is easily absorbed

Protects my skin from infection

Has a cooling effect

Stops the feeling of itchiness

Gives me confidence to go 
about my daily life

Feels light on my skin

Can be used under makeup

Has anti-ageing qualities

Appealing fragrance

76%       8%

73%       10%

70%       17%
61%       15%

59%       24%
58%       18%

52%       11%
52%       21%

47%       20%

29%       53%
20%       40%

47%       21%

% Agree
(4 or 5/5)

% Disagree
(1 or 2/5)

Over 70% of patients agreed that TR Pro+ felt soothing, had a 
cooling affect and stopped itchiness 
Patient views on TR Pro+ meeting their after-care treatment needs
(Amongst patients within the cohort who completed both surveys) 

Feels soothing on my skin

Speeds up the recovery period

Offers good hydration

Is easily absorbed

Protects my skin from infection

Has a cooling effect

Stops the feeling of itchiness

Gives me confidence to go about my daily life

Feels light on my skin

Can be used under makeup

Has anti-ageing qualities

Appealing fragrance

'Q18. How strongly do you agree or disagree that TR Pro+ delivers what you’re 
looking for in your aftercare?’ Base: Completed both Day 6 AND Day 28 survey TR 
Therapeutics | Patient Experiences using TR Pro+ | Sep 2022

'Q17. What are you looking for in your cosmetic after-care 
treatment? Base: Day 28 survey, n=48; Experienced patients 
n=20 TR Therapeutics | Patient Experiences using TR Pro+ | 
Sep 2022 
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Strong overall results and improvements in perceptions of skin healing & 
overall satisfaction using TR Pro+ in Day 6 vs 28 surveys
KPI summary

Q1 Overall, how are you feeling about your skin recovery following your recent cosmetic procedure?
Q2 How satisfied are you with your experience using TR Pro+?
Q3 How well do you think your skin is healing?
Q4 How likely is it that you would recommend TR Pro+ to friends or family undergoing similar cosmetic procedures?
Base: n=48 (Amongst patient cohort who completed both Day 6 and Day 28 surveys)
Source: TR Therapeutics | Patient Experiences using TR Pro+ | Sep 2022

Day 6 (n=48)

Day 28 (n=48)
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100% of patients reported their overall healing using TR 
Pro+ as similar or better compared to their previous 
procedures 

Patient perception of 
healing with TR Pro+ 

compared to previous 
experience

Q21. Compared with last time, how would you rate your healing? 
Base: Completed both Day 6 AND Day 28 survey Experienced patients n=20
TR Therapeutics | Patient Experiences using TR Pro+ | Sep 2022

Patient perception of healing with TR Pro+
(Amongst Experienced patients within the cohort who completed both surveys)

QV, Cetaphil & La Roche-Posay were most commonly 
used in prior post recovery care

Cetaphil

Vaseline

Stratamed

Strataderm

QV

La-Roche Posay

Dermeze

Avene Cicalfate

Previous products used for post recovery care
(Amongst Experienced patients within the cohort who completed both surveys)

Q19 – Which products did you use previously in your post-recovery care? 
Base: Completed both Day 6 AND Day 28 survey Experienced patients n=20
TR Therapeutics | Patient Experiences using TR Pro+ | Sep 2022
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Q1 Overall, how are you feeling about your skin recovery following your recent cosmetic procedure?
Q2 How satisfied are you with your experience using TR Pro+?
Q3 How well do you think your skin is healing?
Q4 How likely is it that you would recommend TR Pro+ to friends or family undergoing similar cosmetic 
procedures?

A range of medical and cosmetic procedures were used

Non-ablative laser skin resurfacing 

Day 6 (11) Day 28 (9)

“Cooled down my skin following the 
procedure and helped with the healing 
process.”

Skin needling

Day 6 (7) Day 28 (7)

“I noticed recovery time had improved after 
the first day of using TR Pro+ and redness 
was reduced.”

Ablative laser skin resurfacing

Day 6 (8) Day 28 (8)

“It definitely lifted off my dead skin better 
after I used it. I think it also kept my skin 
moist.”

Chemical peel

Day 6 (1) Day 28 (1)

“The cooling effect and texture of product.”

Broadband light therapy

Day 6 (5) Day 28 (3)

“It made my redness go away a lot quicker 
than it did the time prior and I think it has 
hydrated the area better.”

9The complete patient cohort used at Day 6 (n=63) and Day 28 (n=49).  Average scores on a 0-5 or 0-10 rating. Patient number 
indicated in parentheses.  TR Therapeutics | Patient Experiences using TR Pro+ | Sep 2022

Biopsy

Day 6 (2) Day 28 (2)

“Easy to apply. Makes the skin feel softer to 
touch.”

#



Participating clinics:
• Southern Dermatology, Murrumbeena, VIC 3163
• Enrich Dermatology and Cosmetic Surgery, Armadale, VIC 3143
• The Skin Centre, Benowa, QLD 4217
• Cutis Dermatology, Taringa, QLD 4068
• Wollongong Dermatology, Wollongong, NSW 2500
• Central Brisbane Dermatology, Wickham Terrace, Brisbane, QLD 4000
• Inside Out Dermatology, Preston, VIC 3072
• Brisbane Skin Dermatologists, Newstead, QLD 4006
• Malvern Dermatology & Medical Laser Clinic, Malvern East, VIC 3145
• Melbourne City Dermatology, Melbourne, VIC 3000
• Wallan Medical & Specialist Centre, Wallan, VIC 3756
• Hunter Coast Dermatology and Laser, Charlestown, NSW 2290

*TR Pro+ relieved dermatitis symptoms in 4 out of 6 patients.  Directions for use for dermatitis state to stop use after two days if no improvement in 
symptoms. # Questions not  completed for the day-28 survey.  The complete patient cohort used at Day 6 (n=63) and Day 28 (n=49). Average scores 
on a 0-5 or 0-10 rating. Patient number indicated in parentheses.  TR Therapeutics | Patient Experiences using TR Pro+ | Sep 2022

Q1 Overall, how are you feeling about your skin recovery following your recent cosmetic procedure?
Q2 How satisfied are you with your experience using TR Pro+?
Q3 How well do you think your skin is healing?
Q4 How likely is it that you would recommend TR Pro+ to friends or family undergoing similar cosmetic 
procedures?

LED light therapy

Day 6 (8) Day 28 (7)

“I like that after the procedure after 
applying the TR Pro+ it relieved my skin of 
the burning tingling sensation I got straight 
after my treatment.”

Skin cancer removal

Day 6 (2) Day 28 (2)

“It helped in the healing process. I had 8 
stitches for a basal cell carcinoma 
removal.”

Intense pulsed light therapy

Day 6 (6) Day 28 (3)

“I have to say its a great product. I liked the 
feel of it on my skin and I ‘thought’ it was 
helping with the healing but certainly 
helped with the overall moisturising of the 
treated area.”
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A range of medical and cosmetic procedures were used

Dermatitis*

Day 6 (4) Day 28 (4)

“Appears to be assisting the healing 
process nicely.”

#
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